
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NSSC Vision:     Unparalleled Service 
 
NSSC Mission:  To provide timely, accurate, high 
quality, cost effective, and customer focused support 
for selected NASA business and technical services. 
 

NSSC 101 
The NSSC is developing a new training module 
entitled "NSSC 101".  The NSSC training is 
targeted to four audiences:   
 

• NSSC civil servants;  
• all NASA Center civil servants;  
• NSSC Service Provider employees; and 
• vendors and contractors.   

 
The training modules are being developed in 
collaboration with the Center Change Management 
Team members.    
 
What is NSSC 101? 
 
The NSSC 101 modules will provide all customers 
and stakeholders with information regarding the 
NSSC.  The modules will include the NSSC 
mission and vision, and discuss the goals and 
values of the organization.  In addition, it will 
provide important information on the service 
provider, process changes, and pertinent "go to" 
information.    
 
When will it be offered?   
 
Coming to your Center in July 2005! 
 
How can you receive more information? 
 
For more information, contact Fran Cook by  
email at: francis.r.cook@nasa.gov.  We will  
be providing frequent updates over  
the next two months. 

Staffing Update 
The NSSC would like to welcome two new 
members to our team: Andrew (Bo) Clarke and 
Nick Etheridge. 
 
Bo comes to us from Stennis Space Center and 
previously worked in the Experimental Facilities 
Development Office.  He now assumes the 
responsibility as the Lead Building and 
Infrastructure Specialist for the NSSC. 
 
Nick joins us from the Stennis Office of 
Procurement where he was Deputy Procurement 
Officer.  Nick will now be the Chief of the NSSC’s 
Procurement Branch. 
 
Welcome to both of our new team members! 
 
More positions are in the pipe and will be posted 
soon – stay tuned and continue to monitor our site 
and those below for future job postings. 
http://nssc.nasa.gov/  
http://www.nasajobs.nasa.gov/ 
http://usajobs.gov/ 
http://nasastars.nasa.gov/  
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The New NSSC Website 
The re-designed NSSC Website provides a range 
of new and established information and an entirely 
new design and format. 
 
We’d like to take the opportunity to thank Susan 
Lee from Ames, who maintained our previous site 
and made sure all the job postings, NSSC News 
editions, and other pertinent information were 
quickly posted and up-to-date.  Thanks Susan! 
 
We’d also like to thank Mike Stewart and his team 
at JSC for re-designing our site to achieve affinity 
with the NASA portal.  Thanks Mike! 
 
NASA developed the Portal Affinity Kit to aid in 
unifying a disparate network of sites to achieve a 
more consistent look and feel throughout the NASA 
network.

Check out the new NSSC Website … new 
information, updated history, Service Provider 
links, and a whole lot more. 
http://nssc.nasa.gov/ 
Let us know what you think through the 
“Feedback” button located on the home page. 
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